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Dear Residents and Friends
Thank you very much for your continuous support of 
the Chua Chu Kang Town Council. We always aim 
to improve the quality of life and services to our resi-
dents. Your regular interactions with your Members 
of Parliament, Town Council officers and grassroots 
volunteers have enabled us to better identify new fa-
cilities required and areas of improvement in the con-
stituency.

This past year, we have worked to provide 91 town 
improvement projects for better housing ameni-
ties and quality living. This included children’s play-
grounds and fitness corners, as well as more covered 
linkways and drop-off porches. The works carried out 
in FY2012/2013 cost about $3.2 million in total. In 
addition to these improvement projects, since 2011, 
a total of 313 blocks across our town have undergone 
the Lift Upgrading Program. This includes upgrades 
funded by the Town Council as well as those that were 
co-funded by HDB.

The three Neighbourhood Renewal Program 
(NRP) projects in Hong Kah North, Chua Chu Kang 
and Nanyang are progressing well. Residents in Jurong 
West can look forward to the NRP project that will be 
commencing in their precinct later this year.

In March 2014, the Government announced Ser-
vice & Conservancy Charges (S&CC) rebates to help 
residents cope with increases in the cost of living. Each 
eligible Singaporean household will receive one to 
three months of S&CC rebates, depending on your 
HDB flat type. The first rebate was disbursed in April 
2014 while the next two disbursements will take place 
in July and October 2014.

Last, but certainly not least, the Town Council or-
ganised the My Block Sparkles Competition for the 
first time in 2013. The competition aimed to keep our 
estates litter-free and clear from corridor clutter and 
potential killer litter. This year, My Block Sparkles 
Competition 2014 will focus on reducing obstruc-
tion and corridor clutter. I hope that you will join us 
in this initiative along with the Resident Committees 
across Chua Chu Kang GRC and Hong Kah North 
SMC. Let us strive towards a well-maintained and 
greener town!

Para Penduduk dan Rakan Yang Dihormati
Terima kasih di atas sokongan anda yang berterusan 
kepada Majlis Bandaran Chua Chu Kang. Kami sen-
tiasa berusaha untuk meningkatkan mutu kehidupan 
dan perkhidmatan kepada para penduduk kami. Inter-
aksi anda secara tetap dengan Ahli-ahli Parlimen anda, 
para pegawai Majlis Bandaran dan para sukarelawan 
akar umbi telah membolehkan kami untuk mengenal 
pasti kemudahan-kemudahan baru yang diperlukan 
dan kawasan-kawasan yang perlu dipertingkatkan di 
kawasan undi ini.

Sehingga kini, kami telah melaksanakan 91 buah 
projek peningkatan bandar untuk meningkatkan pel-
bagai kemudahan perumahan dan mutu kehidupan. 
Di antaranya ialah taman permainan kanak-kanak dan 
sudut senaman serta membina lebih banyak laluan ber-
bumbung dan anjung kenderaan. Kos bagi kerja-kerja 
yang dijalankan pada Tahun Kewangan 2012/2013 
mencecah sekitar $3.2 juta. Selain daripada projek-
projek peningkatan ini, sejumlah 313 buah blok di se-
luruh bandar telah menjalani Program Naik Taraf Lif 
sejak 2011. Ini termasuk projek naik taraf yang dibi-
ayai Majlis Bandaran serta yang dibiayai bersama oleh 
HDB.

Tiga buah projek Program Pembaharuan Semula 
Kejiranan (NRP) di Hong Kah North, Chua Chu Kang 
dan Nanyang sedang berjalan lancar. Para penduduk 
di Jurong West boleh menjangkakan projek NRP yang 
akan dimulakan di presint mereka lewat tahun ini.  

Pada Mac 2014, Pemerintah telah mengumum-
kan rebat bagi Caj Perkhidmatan & Penyelenggaraan 
(S&CC) untuk membantu para penduduk menangani 
kenaikan kos kehidupan. Setiap keluarga warga Singa-
pura yang layak akan menerima satu hingga tiga bulan 
rebat S&CC, bergantung kepada jenis flat HDB mas-
ing-masing. Rebat pertama telah diagihkan pada April 
2014 dan dua rebat seterusnya akan diagihkan pada 
Julai dan Oktober 2014. 

Akhir sekali dan tidak kurang pentingnya, Majlis 
Bandaran telah menganjurkan Pertandingan Blok Pal-
ing Bersih (My Block Sparkles) buat julung kalinya 
pada 2013. Pertandingan tersebut bertujuan untuk 
memastikan estet kita bebas sampah, bebas daripada 
koridor yang berselerak dan barang-barang yang ber-
potensi menjadi sampah maut. Fokus Pertandingan 
My Block Sparkles 2014 pula bertujuan mengurang-
kan halangan dan koridor yang berselerak. Saya ber-
harap anda akan menyertai usaha ini bersama-sama 
Jawatankuasa Penduduk di seluruh GRC Chua Chu 
Kang dan SMC Hong Kah North. Kami berusaha 
untuk membina sebuah bandar yang diselenggarakan 
dengan baik dan lebih hijau! 

Zaqy Mohamad
Chairman

Chua Chu Kang Town Council

2



My BlockSparkles

...and the winners were:

Mr Zaqy Mohamad and Ms Low Yen Ling presented the awards for our last My Block Sparkles competition. 1st place: Block 513 
Bukit Batok Street 52, Guilin RC. 2nd place: Blk 755 Choa Chu Kang North 5, Choa Chu Kang Zone 8 RC. 3rd place: Blk 765 
Jurong West Street 74, Hong Kah North Zone 8 RC. 

T he competition kicked off in June 2013. 
Working committees were set up in all 
wards in our Town and each nominated an 

RC to enter the competition.
The nominated RC zones were: Chua Chu 

Kang Zone 8 RC, Keat Hong Zone 3 RC, Yew 
Tee Zone 7 RC, Nanyang Zone 3 RC, Guilin RC 
in Bukit Gombak, and Hong Kah North Zone 
8 RC.

All blocks in the six zones were assessed by 
judges from the Town Council, HDB, NEA and 
CCC. The block awarded the highest score was 
declared the winner for the zone and the six win-
ners were then awarded the big prizes according 
to the number of points they had won, the high-
est score winning first prize.

$5 to $20 to every flat!
Besides a plaque in the lift lobby, all flats in 
the winning blocks were rewarded with a 
one-time S&CC rebate ranging from $5.00 to 
$20.00. 

The competition focused on two dimen-
sions: physical and social. For the physical di-
mension, the judges looked for potential killer 
litter, the level of cleanliness, and obstructions 
or bulky items in the common corridors.

For the social dimension, they looked at 

our efforts in working with the RCs on the physi-
cal dimension. For example, by displaying posters, 
holding a block washing, going door-to-door.

It takes hard work
“This competition saw the Residents’ Committees 
creatively and actively carrying out initiatives to cre-
ate awareness and garner residents’ support,” said 
Mr  Zaqy  Mohamad at the awards ceremony held on 
27 October at 388A Bukit Batok West Avenue 5.  

He congratulated everyone for the hard work put 
into the competition and thanked the RCs “for putting 
in the time and effort in gathering support from the 
residents and organising the various events that con-
tributed to the social dimension of the competition.”

And he gave a special mention to all the conservan-
cy workers who work hard to keep our blocks clean on 
a daily basis. 

Our Block Sparkles succeeded in bringing everyone 
together for a good cause – and in spreading the good 
word. The competition was featured both in Zaobao, 
and on Channel U’s 100% Singapore programme.

This year’s competition will build on the success 
of the last. There will be more emphasis on the social 
dimension – only zones that have proof of their social 
networking will qualify. And to cut down corridor 
clutter and litter, there will be added focus on these el-
ements in scoring.

My Block Sparkles 2013 encouraged 
us to take ownership of the common 
areas around our apartments and 
work hand in hand with the Town 
Council and grassroots leaders to 

keep them clean and safe.

Everyone worked together for the competition, making our 
blocks truly sparkle with a good scrubbing.

On assessment day, our judges were ever so thorough. Strict 
but fair!

Scoring has begun for the blocks nominated for 
this year’s contest. Here are the blocks and the 
RCs in charge: 

Chua Chu Kang 
RC Zone 6
Block 485, 485A, 485B, 485C, 485D

Keat Hong 
RC Zone 1
Block 305, 306, 350, 351, 352

Yew Tee
RC Zone 11
Block 684A, 684B, 684C, 684D, 685A

Bukit Gombak
RC Goodview
Block 385, 386, 387, 388, 389

Nanyang
RC Zone 5
Block 859, 863, 864, 865, 866

Hong Kah North
RC Zone 3
Block 318, 320, 321, 322, 323
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Yew Tee – A home for young and old
After some tough shovelling, Mr Alex 
Yam took the time to get to know all of us 
better at our last tree-planting.

C hildren at play on a nice sunny day, with elderly neighbours 
chatting away. You’ll see a lot of that here in Yew Tee, where 
neighbours are friends, and friends are practically family. We 

think it’s great here – there’s something for everyone, of every age. 
It’s clean, modern and convenient – with new conveniences added all 
the time. It’s great to live in Yew Tee, where each surprise is nice.

Covered linkways like this one 
at Block 608 shelter us from our 
homes to the bus stop...

...and drop-off porches 
like this at Block 543 
keep us dry in the 
stormiest weather, 
alighting from a car.
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Yew Tee – A home for young and old

Constantly, little improvements 
are being made to our homes. 
Here, a new covered linkway has 
been built at Block 626, and a 
drop-off porch at Block 609.

The smallest spaces are put to good use. Here, a new 
fitness corner was installed at this little clearing at 
Block 517.

At the end of a covered linkway, this drop-off porch at Block 558 is a welcome sight on a rainy day.

Y ew Tee has been 
undergoing vari-
ous improvement 

projects this past year. 
From new linkways to 
drop-off points, these 
new upgrades will pro-
vide greater convenience 
and comfort to the resi-
dents of Yew Tee. As new improvement projects 
commence this year, we look forward to seeing a 
more vibrant Yew Tee!

Mr Alex Yam Ziming
MP for Chua Chu Kang GRC (Yew Tee)
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C lutter along the corridors and other common 
areas not only obstructs the walkway but is also 
a fire hazard that endangers your family and 

neighbours. 
While it could easily become the cause of a fire, a 

cluttered corridor can also hamper the fire fighting and 
rescue efforts that would be needed.

Work with the Town Council to create a cleaner 
and safer home in our Town. Here are some things you 
can do:

- Don’t block common corridors or fire fighting fa-
cilities like dry risers and hose reels.

- Don’t fix shelves or laundry racks at the common 
corridor.

- Don’t leave your stuff in the corridor or stairway. 
Make sure the walkway is at least 1.2m wide at all 
times. 

- If you see any cluttered area in your block, tell the 
Town Council. Your vigilance could help prevent a 
tragedy.

- If you need to throw out some bulky items, call 
6569 0388 for the Town Council’s FREE removal ser-
vice. Some terms and conditions apply. Please visit 
www.ccktc.org.sg for more information.

Clutter-free corridors
 for a safer home

Comic courtesy of HDB

A clean start to the year

O n the first day of the Chinese New Year, 
our Town looked brand-new thanks to 
our cleaners. They’d been working since 

the end of 2013, collecting bulky refuse from the 
void decks daily, under the Town Council’s Spring 
Cleaning programme.

They also worked tirelessly from the eve of the 
new year right through to the end of the holidays, so 
we could enjoy a clean town for our festivities. Our 
thanks!
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One of the top mozzie breeding places is 
stagnant water in litter.

Be responsible
Don’t litter. Your litter can collect 
rainwater and breed mozzies.

Educate
Tell others how important it is to 
keep our common areas clean.

Alert
Tell the Town Council about any 
potential mozzie breeding place you 
see.

Throw
Pick up and bin any trash that could 
become a home for mozzies.

Comic courtesy of HDB

NEA_Fight Dengue_A3 Poster.pdf   1   4/18/13   3:58 PM

Tap into the 
Town Council’s 
new website

The Town Council’s website is getting a facelift, centred 
on better service and convenience for you. Optimised 
for smartphones, you’ll be able to browse galleries of 
the latest events around town, and send feedback with 
picture attachments on the new website. All on the go, if 
you wish.  Tap your way to www.ccktc.org.sg. 

T ogether with missing perim-
eter drain covers, you might 
have seen the BEAT banners 

around our town. They’re both part 
of the Town Council’s anti-dengue 
campaign – the former removes a 
potential place for mosquitoes to 
breed, and the latter hopes to pre-
vent the creation of more.

A mosquito needs very little 
water to breed. A few drops sitting 
stagnant will do. Think of it this way: 
one empty can lying unseen under a 
bush, after one rainy day, left alone 
for one week, produces one hundred 
mosquitoes.

Even one is bad news. Bin your 
rubbish. 
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Read this, find the 
words on the entry 
form, and you could 
win a goodie bag 
worth up to $50!

I t is the responsibility 
of the Town Council 
to control, manage 

and administer the com-
mon property for the 
benefit of residents. The 
Council has to maintain 
and keep it in good repair, 
renew or replace fixtures 
and fittings and provide 
essential maintenance and 
other services.

The common property 
includes corridors, stair-
cases, void decks, turf 
areas, lifts and commu-
nity facilities. The Coun-
cil’s scope of functions 
includes routine main-
tenance, cyclical main-
tenance, improvement 
projects and upgrading 
programmes.

To find out more about 
the Chua Chu Kang Town 
Council, visit 
www.ccktc.org.sg.

Printed by HoBee Print.

  

How to Play
Just find the red words in the sto-
ry above, hidden in the puzzle on 
top. They may be printed forwards, 
backwards, up or down! Circle or 
highlight them. Then complete 
your entry form and send it to reach 
this address by 29 August:

“Word Search Puzzle” 
c/o Corporate Communications De-

partment
Chua Chu Kang Town Council

309 Choa Chu Kang Ave 4
#02-02 Choa Chu Kang Centre

Singapore 680309 

The judges’ decisions are final and no fur-
ther correspondence will be entertained.

Hotline: 6569 0388
Email: info@ccktc.org.sg
EMSU Hotline: 1800-275 5555 
(24-hr service for emergencies like lift failures, 
electricity or water supply breakdowns.)

Communications & Service Quality 
Committee: 
Chairman: Mr Chan Siang Heng, Joe, PBM  
Vice Chairman: Mr Lim Wei Wah 
Members: Mr Low Peng Kit, BBM (L)
Ms Chew Chern Peng May, PBM
Mr Ng Poh Meng, BBM
Mr Tan Kim Liang, BBM
Secretary: Ms Vanessa Low Ching Ting

Word Search Puzzle

 
Budget 2014 S&CC Rebates 
Frequent Asked Questions  

(For Internal Use) 
 
Service & Conservancy Charges (S&CC) Rebates  
 
To help households with their general household expenses, the Government will provide 
S&CC rebates in 2014. About 800,000 households will benefit.1  
 
1. I live in an HDB flat. Will my household be eligible for the S&CC rebates?   

 
To be eligible for the S&CC rebates, a household has to fulfil all the criteria below:  
 

a) There is at least one Singapore citizen lessee or occupier in the flat;  
b) The lessee(s) and essential occupier(s) do not own or have any interest in a 

private property; and  
c) The lessee(s) have not sublet the whole flat. 

 
2. How many months of waiver of S&CC will I get for 2014, and in which months will I 

get my S&CC waived?  
 

Table 1 – 2014 S&CC Rebates  

HDB Flat Type 
2014 S&CC Rebates (Months) 

April 2014 July 2014 October 2014 Total for 2014 
1-room 1 1 1 3 
2-room 1 1 1 3 
3-room 1 0.5 0.5 2 
4-room 1 0.5 0.5 2 
5-room 0.5 0.5 0.5 1.5 

Executive/MG 0.5 0.5 - 1 
  
3. Is there any action required on my part if I have already arranged to pay my S&CC 

through GIRO/Inter-bank GIRO? 
 
If you are paying for your S&CC through GIRO/Inter-bank GIRO, no action is required on 
your part. The Town Council will arrange with your bank on the amount of S&CC that your 
household will have to pay to the Town Council, after taking the S&CC rebates into 
account.  
 
 

                                            
1 Source: Measures For Households, Budget 2014 Singapore. 
http://www.singaporebudget.gov.sg/budget_2014/Families1.aspx 

T he government will be fund-
ing S&CC rebates for Singapor-
ean households this year. Some 

800,000 households will benefit. 
Households in smaller flats will receive 
more rebates. The conditions to meet 
are simple:

• There must be at least one Singa-
porean resident in the flat.

• Both the owners and any tenants 
must not own or have any interest in a 
private property.

• The entire flat cannot have been 
rented out.

If you pay your S&CC by GIRO, 
you do not need to do anything to en-
joy your rebates!


